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Your GP Practice — Care Home Services
Leaflet

This leaflet provides information about the care home support services provided by your
GP Practice, Greenwich Peninsula.

We are committed to delivering high-quality, person-centred care to all our care home
residents.

What We Offer

* Regular GP-led ward rounds at your care home

» Prompt review of urgent clinical concerns

» Medication reviews and support with prescriptions

+ Coordination with care home staff to ensure continuity of care
» Advance care planning discussions and documentation

» Support with managing long-term conditions and palliative care

How It Works

Our GP or nurse practitioner visits your care home routinely as part of planned ward
rounds. These visits are coordinated with care home managers and staff to identify
residents who need medical attention. We also remain available for advice and urgent
issues between visits.

Communication and Support

We work closely with care home staff, families, and other health and social care
providers. Our goal is to provide seamless care that reflects each resident’s preferences
and clinical needs.

Universal Care Plans (UCPs)

As part of our care for residents in care homes, we actively support the creation and
maintenance of Universal Care Plans (UCPs). UCPs are digital care plans that ensure
each resident’s preferences, clinical needs, and personal goals are shared with all



omnes

relevant health and care professionals. They help us deliver coordinated and timely care,
especially during emergencies or out-of-hours services.

We work closely with residents, families, and the wider care team to ensure that each
UCP reflects the individual's wishes and current health status. If you would like more

information about UCPs or wish to discuss a resident’s care plan, please contact our

practice team.

Contact Us

If you have any questions or concerns about the care provided, please contact our
practice team directly:

Phone: 020 8312 8700
Deputy Practice Manager: Ugo Ahiakwo

Thank you for trusting us with your care. We are here to support you.


tel:02083128700

